
Your savings federally insured to at least $250,000
and backed by the full faith and credit of the United States Government

National Credit Union Administration, a U.S. Government Agency

NCUA

Eagle  
Mobility 

Visit us online for a complete list 
of branch/ATM locations:

www.cenfedcu.org/locations

Connect with CFCU 
Member Service Center
(216) 535-3200
(800) 615-2328 (outside local calling area)

M-F: 7:30am - 6:00pm
Sat: 8:00am - 2:00pm

Email
memberservice@cenfedcu.org

Audio Response System - 24/7
(216) 535-3288
(800) 626-7974 (outside local calling area)

Online Banking - 24/7
www.cenfedcu.org

Mobile Banking - 24/7
www.cenfedcu.org/membersresources/mobile

Rest assured Eagle Mobility is incredibly 

safe to use. Just like online banking, our 

mobile banking service features 128 bit SSL 

encryption, which encrypts and protects any 

transmission of data – including account 

information! Eagle Mobility is also protected 

by strong firewalls to prevent unauthorized or 

malicious intrusion. 

Along with these safeguards, there is also 

Multifactor Authentication on your mobile 

banking account where it is further protected 

by requiring a Username and Password. 

Additionally, you must verify an Image and 

Passphrase to gain access to your account; 

and after three incorrect attempts to login, the 

account will be locked down. 

In the rare case that your phone is lost 

or stolen, there is no need to worry about 

anyone gaining access to your mobile banking 

information. No personal information or mobile 

banking passwords are ever stored on your 

phone. Plus, your login session automatically 

times out after a specific period of inactivity.

SAFE ANd SECURE 

Follow us on Facebook,
Twitter and LinkedIn!

Your funds are insured up to 
$250,000 by the NCUA

MOBILE BANkINg



FINANCES At YOUR FINgERtIPS
take flight with CFCU’s new mobile banking application – Eagle Mobility! Eagle Mobility is your 

ticket to stress-free financial management, allowing you to enjoy limitless access to your finances 

no matter where you are or what time it is. Want to pay that utility bill you just remembered midway 

through your Sunday afternoon walk? No problem. Need to transfer money into your checking 

account while on vacation in Australia? go right ahead. Have an urge to check your account 

balance at 2:00 in the morning? You can do that, too – and you don’t even have to get out of bed. 

Eagle Mobility is absolutely FREE* and allows you to perform all the following transactions (24/7) 

once you’ve logged in to your secure account: 

• Check balances

• transfer funds

• Pay bills

• Find a nearby branch or AtM location 

• Easily transfer money to others with PopMoney (Bill Pay Enrollment required) 

*Message and data rates may apply. Check your mobile service provider plan for details. 

I need to 
transfer $200 

into my checking!

What is 
my account 
balance?

How much 
was the utility 
bill I just paid?

EAgLE MOBILItY —
CFCU’S MOBILE BANkINg 
Application can be downloaded one of two ways:
1) Online banking download (preferred method because 

as a member you will have access to choose the mobile 
app components you want via check boxes):

 • Mobile App
 • Mobile Browser
 
2) App Stores*

• Apple/IOS phone users will download the 
APP ONLY from the Apple Store

• Android phone users will download the APP 
ONLY from the google Play Store

 
*Member can do a word search in their App Store for “CFCU, 
Century Federal, Century Federal Credit Union, Eagle Mobility” 
OR they can use their phone to scan the associated phone QR 
Code posted below.  Be sure to check out our Mobile Banking 
page and Phone User guides on our website: www.CenFedCU.
org/MembersResources/Mobile.asp.

EAgLE MOBILItY COMPONENtS
• Mobile Application: Droid & iOS/Apple Phones 
 CFCU members can download the droid or 

iOS/Apple version of the application from their 
phone’s App Store. 

• Mobile Web Browser 
 For those who use a different type of handheld 

device (such as a Windows phone), we offer a 
Web browser version of Eagle Mobility which 
mimics the Eagle Mobility App via a browser.  

• Texting and Alerting 
 Members who have any phone with texting 

capabilities can take advantage of our texting 
and alerting service.

• texting
• Alerting

get the iPhone App! get the Android App!


